CITIZENS NetTeller ™ Customer Application

Last Name/Business Name First Name Middle Initial SS/Tax ID Number
Current Address City State Zip Code
Home Phone Business Phone E-mail Address

List below all accounts that you are an authorized signer on and would like to be able to access. List the description
you would like to use for each account you have selected. We will not release any of your account numbers over the
internet. (Examples of some of the account descriptions you might like to use: Checking, Savings, Auto Loan, Home
Loan, etc.) No more than 20 characters can be used, including the blanks. Do not repeat account descriptions or use
special characters.

Specific account descriptions for access:

Account #

Account #

Account #

Account #

Account #

Account #

For Bank Use:
Initials Date ID#

Bill Pay Customer Application

Please check here if you wish to access the bill pay feature [] Checking Acct. #

PLEASE READ BEFORE SIGNING

I certify that the information provided is true and correct. I authorize The Citizens Banking Company to verify information
included in this application and allow access to all the accounts [ may be a signer on listed above. The use of online banking shall
be governed by the printed terms and conditions and other terms and conditions or amendments thereto, as may be established by
The Citizens Banking Company and communicated in writing to me.

The Citizens Banking Company Online Banking Privacy Statement
The Citizens Banking Company is committed to you, our valued customer; we understand the importance of protecting our

customers’ privacy and others who visit our web site. The Citizens Banking Company is committed to securing information that
may personally identify you in the online environment.

The Undersigned has read and agrees to the terms and conditions stated on the above.

Signature Date

[1 Ido not wish to receive any e-mail messages from The Citizens Banking Company.

NetTeller™ sign-on information will be sent to you by mail.

Please return to: The Citizens Banking Company Fax: 419-621-1485
100 East Water Street Telephone: 419-625-4124
Sandusky, OH 44870 1-888-383-5133 6/06



